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Destination Information 

Opening November 30th, 2016. Perfectly situated within a world famous golf course and in the exclusive 

gated community of Playa Mujeres is Dreams Playa Mujeres Golf & Spa Resort. This all-suite resort is 

surrounded by secluded white walkable sandy beaches and the turquoise Caribbean Sea, providing an 

ideal vacation setting for couples and couples with children.   

 

 
 Reservation Information 

As your Certified Travel Concierge: it is my pleasure to make your vacation planning as stress free and 

easy as possible for you - all you need to do is pack and show up! I'm here to personally answer any 

questions you may have throughout the process. We know you have plenty of choices, and we appreciate 

the chance to show you the benefits of booking with Beach Bum Vacation. 

 

Next Step? Reserve your Beach Bum Vacation by submitting your detailed information via 

www.BeachBumVacation.com/reservation  

file:///C:/AppData/Local/Microsoft/Windows/User/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/TDU92675/www.BeachBumVacation.com/reservation


 

 

*****RESORT DETAILS***** 

 

 
 

Distance from hotel to downtown Cancun, 10 minutes. Distance from hotel to Cancun International 

Airport, 35 minutes. 

 

Dreams Playa Mujeres Golf & Spa Resort will boast 502 spacious suites, with stunning pool, garden, 

swim-out, ocean views or ocean fronts with the distinctive Unlimited-Luxury that includes unlimited 

premium drinks and gourmet dining, 24 hour room service, daily refreshed minibar and more. This 

family-friendly resort is conveniently located only 10 minutes away from shopping and local stores in 

downtown Cancun. Also, guests at Dreams Playa Mujeres Golf and Spa Resort will have complimentary 

green fees and access to an 18-hole championship golf course located in the Playa Mujeres complex. 

 

Unlimited-Luxury inclusions will treat guests with elegant accommodations, graciously appointed, 

limitless access to vast gourmet a la carte dining options and specialty restaurants with no reservations 

required as well as unlimited international and domestic top-shelf spirits at any of the 9 bars and 

lounges.   

 

Guests will also enjoy endless daytime activities including three infinity pools and a lazy river, live nightly 

entertainment, Explorer's Club for kids with supervised day and evening activities, CoreZone Teen Club 

with teenager oriented activities, 24 hour room service, concierge service and more.   

 



 

 

Hotel Amenities 

 Accommodations 

(502) 

 Accommodations for 

Physically Challenged 

Guests 

 Activities 

 Aerobics (water) 

 Air Conditioning 

(public areas) 

 Babysitting Services 

($) 

 Bar (swim-up) (2) 

 Barber Shop ($) 

 Bars (14) 

 Beach 

 Beauty Salon ($) 

 Billiards 

 Breakfast Room 

 Business Center 

 Business Services 

 Car Rental Desk 

 Children's Activities 

 Children's Playground 

 Coffee Shop 

 Concierge 

 Cooking (classes) 

 Currency Exchange 

 Disco/Nightclub 

 Dive Center ($) 

 Doctor (on call) ($) 

 Dry Clean Services ($) 

 Elevators 

 Entertainment 

 Exercise Classes 

 Facilities for Physically 

Challenged Guests 

 Fitness Center 

 Float Mats 

 Floors (5) 

 Front Desk (24-hour) 

 Gift Shop 

 Golf ($) 

 Ice Machines 

 Internet Access (high 

speed, wireless) 

 Jacuzzis (outdoor) (4) 

 Juice Bar (5) 

 Laundry Service ($) 

 Lazy River 

 Lounge 

 Massage Services ($) 

 Multilingual Staff 

 Parking 

 Parking (valet) 

 Pool (children's) 

 Pools (outdoor) (3) 

 Poolside Beverage 

Service 

 Poolside Grill 

 Poolside Meal Service 

 Porters 

 Restaurants (10) 

 Sauna 

 Security (24-hour) 

 Snack Bars (2) 

 Spa ($) 

 Teen Club 

 Tour Desk 

 Tours & Excursions ($) 

 Trail/Track (jogging) 

 Umbrellas 

(beach/pool) 

 Volleyball (beach) 

 Watersports 

(motorized) ($) 

 Watersports (non-

motorized) 

 Wedding Coordinator 

 Wedding Site 

($) Denotes a fee may be charged. Please note: Some hotel amenities listed above may have an additional 

fee associated with them.   

 

 



 

 

Accommodation Categories and Descriptions 

Arrival/Departure Time:   

• Check-in-time: 3:00 pm Check-out-time: 12:00 pm   

Early check-in and late checkout on request, and subject to availability.   

Children Policy:   

• Children's age break is 12 years old.   

 

Maximum Occupancy:   

• Junior Suite Garden View - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Junior Suite Pool View - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Junior Suite Partial Ocean View - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Preferred Club Junior Suite Ocean View - 3 adults or 2 adults/2 children or 3 adults/1 child.   

• Preferred Club Junior Suite Swim Out Ocean View - 3 adults or 2 adults/2 children or 3 adults 1 child.   

• Preferred Club Junior Suite Oceanfront - 3 adults or 2 adults/2 children or 3 adults /1 child.   

• Preferred Club Master Suite Ocean View King Bed - 3 adults.   

• Preferred Club Family Suite Ocean View - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Preferred Club Family Suite Swim Out Ocean View - 3 adults or 2 adults/2 children or 3 adults/1 child.   

• Preferred Club Family Suite Oceanfront with - 3 adults or 2 adults and 2 children or 3 adults and 1 child. 

 • Preferred Club Two Bedroom Villa - 5 adults or 5 adults and 3 children or 4 adults and 4 children.   

• Preferred Club Paramount Suite Oceanview - 2 adults.   

• Preferred Club Presidential Family Suite Ocean View- 5 adults or 5 adults/3 children or 4 adults/4 

children.  

Preferred Club Presidential Suite Oceanfront - 2 adults.   

 

 
 

Junior Suite Garden View King, (2OO) Separate living room with sofa bed for two, full bathroom with 

shower, double vanity, private balcony with Jacuzzi. Bedding: 1 king bed.   



 

 

Junior Suite Garden View Queen Beds, (2OQ) Separate living room with sofa bed for two, full bathroom 

with shower, double vanity, private balcony with Jacuzzi. Bedding: 2 queen beds.   

 

Junior Suite Pool View King, (J3K) Separate living room with sofa bed for two, full bathroom with 

shower, double vanity, private balcony with Jacuzzi. Bedding: 1 king bed.  

  

Junior Suite Pool View Queen Beds, (2VQ) Separate living room with sofa bed for two, full bathroom 

with shower, double vanity, private balcony with Jacuzzi.   

 

Junior Suite Partial Ocean View King, (J2K) Separate living room with sofa bed for two, full bathroom 

with shower, double vanity, private balcony with Jacuzzi. Bedding: 1 king bed.   

 

Junior Suite Partial Ocean View Queen Beds, (2NQ) Separate living room with sofa bed for two, full 

bathroom with shower, double vanity, private balcony with Jacuzzi.   

 

 
 

Junior Suite Preferred Club Ocean View, (JCO) Separate living room with sofa bed for two, full 

bathroom with shower, double vanity, private balcony with Jacuzzi, located in the Preferred Club 

buildings. Bedding: 1 king bed.   

 

Preferred Club Junior Suite Ocean View Queen Beds, (3VQ) Separate living room with sofa bed for 

two, full bathroom with shower, double vanity, private balcony with Jacuzzi, located in the Preferred Club 

buildings. Bedding: 2 queen beds.   

 



 

 

Preferred Club Junior Suite Swim Out Ocean View King, (S2K) Separate living room with sofa bed for 

two, full bathroom with shower, double vanity, private balcony with Jacuzzi, direct access to a semi-

private pool, located on the 2nd floor of the Preferred Club buildings. Bedding: 1 king bed.   

 

Preferred Club Junior Suite Swim Out Ocean View Queen Beds, (3SQ) Separate living room with sofa 

bed for two, full bathroom with shower, double vanity, private balcony with Jacuzzi, direct access to a 

semi-private pool, located on the 2nd floor of the Preferred Club buildings. Bedding: 2 queen beds.   

 

Preferred Club Junior Suite Oceanfront With Private Pool King Bed, (3OK) Located on the 1st floor. 

Separate living room with sofa bed for two, full bathroom with shower, double vanity, balcony with 

private pool and direct access to the beach. Bedding: 1 king bed.   

 

Preferred Club Junior Suite Oceanfront With Private Pool Queen Beds, (3OQ) Located on the 1st 

floor. Separate living room with sofa bed for two, full bathroom with shower, double vanity, balcony with 

private pool and direct access to the beach. Bedding: 2 queen beds.   

 

 
 

Preferred Club Master Suite Ocean View King, (96V) Located on the 5th floor of the Preferred Club 

buildings, separate living room, dining table, full bathroom with shower and hydrotub, double vanity, 

private balcony with Jacuzzi. Bedding: 1 king bed.   

 

Preferred Club Family Ocean View, (PCF) Located in the Preferred Club buildings, separate living room 

with sofa bed for two, dining table, full bathroom with shower and hydrotub, double vanity, private 

balcony with Jacuzzi. Bedding: 1 king bed.   



 

 

Preferred Club Family Suite Swim Out Ocean View, (3YS) Located on the 2nd floor of the Preferred 

Club buildings, separate living room with sofabed for two, dining table, full bathroom with shower and 

hydrotub, double vanity, private balcony with Jacuzzi and direct access to a semi-private pool. Bedding: 1 

king bed.   

 

Preferred Club Family Suite Oceanfront With Private Pool, (3YV) Located on the 1st floor of ocean 

front Preferred Club buildings, separate living room with sofa bed for two, dining table, full bathroom 

with shower and hydrotub, double vanity, balcony with private pool and direct access to the beach.   

Preferred Club Two Bedroom Villa, (3V2) Each with own full bathroom, separate living room with sofa 

bed for two, dining table and private terrace with direct access to the Lazy River. Bedding: 1 king bed and 

2 queen beds.   

 

 
 

Preferred Club Paramount Suite Oceanview, 4949 square feet/ 460 square meters. Designed with a 

modern and stylish touch, featuring a separate spacious bedroom with a stunning wooden bed frame, 

along with indirect lighting to emphasize the wood pieces and unique decor, the bed facing the 

fascinating Caribbean Sea, a chaise lounge, spacious drawers, 48" flat screen satellite TV, USB connectors 

and a radio alarm clock to connect your electronic devices. The spacious bathroom area offers a hydro 

tub, an oversize rain shower, double vanities, water closet, a scale, an additional phone, hair dryer, vanity 

mirror, full length mirror, bathrobes and slippers in conjunction with the ample walk-in closet, electronic 

laptop size safe, steam iron and more. An adjacent living area that offers a sofa bed and a larger flat 

screen satellite TV; contiguously, an ample area, ideal for dressing, make-up and hairstyling. Both 

bedrooms connect to the beautifully furnished private terrace with a Jacuzzi for two with breathtaking 

ocean views. A separate and vast living room with another 55" flat screen TV, coffee maker, daily 

refreshed mini-bar, dining table for 8 people and a kitchenette. This suite offers an oversized ocean view 

terrace ideal for ceremonies, cocktails and private dinners for up to 70 people. Secret Box for private 24 

hour in room delivery service. Bedding: 1 king bed.   



 

 

 

Preferred Club Presidential Family Suite Ocean View, (3PF) Each bedroom with own full bathroom, 

separate living room with sofa bed for two, dining table and private balcony with ocean view and Jacuzzi. 

Located in the Preferred Club buildings. Bedding: 1 king bed and 2 queen beds.   

 

Preferred Club Presidential Suite Oceanfront, Full bathroom with shower, hydrotub, double vanity, 

separate oversize living area with dining table. Separate game room, office room, private pool and 

outdoor Jacuzzi. Bedding: 1 king bed.   

 

Preferred Club 

• The Preferred Club is an exclusive area offering exceptional services, Preferred status and amenities, 

access to a private lounge and offer junior suites, suites and villas located in premium locations as well as: 

  

• Personalized check-in and check-out at the Private Preferred Club Lounge   

• Daily continental breakfast service, afternoon hot and cold hors d'oeuvres, exquisite desserts and fine 

liquors served in the lounge   

• A la carte breakfast at Maris Seafood Restaurant   

• Access to the Lazy River at the Preferred Villa Section   

• One day pass to the wet areas of the Dreams Spa by Pevonia (per person, per stay) -20% off spa 

treatments (not combinable with any other promotions/offers)   

• Family accommodations for up to 8 people   

• Upgraded mini-bar service and bathroom amenities   

• Complimentary computer access in the Preferred Club Lounge   

• Complimentary daily newspaper in the room (English and Spanish version)   

 

All accommodations include: mini-bar, maid service, radio, air conditioning, rollaway bed (on request), 

alarm clock, room service (24-hour), balcony, safe (laptop compatible), blackout drapes, shower, ceiling 

fan, smoke detector, coffee/tea maker, sprinkler system, crib (on request), telephone, desk, television 

(remote controlled, satellite), hairdryer, turndown service, housekeeping, voicemail, internet access (high 

speed, wireless), wake-up calls, iron, movies (in accommodation): ($) and bathrobes: (2).   

($) Denotes a fee may be charged.   

 

Specific bedding and/or special requests are fulfilled based on availability and cannot always be 

guaranteed.   

 

 



 

 

 

 

Food and Beverage Outlets 

 Beach Bar, Located on the white sandy beach.   

 

 Core Zone Bar, Non-alcoholic drinks for teen members of the family. Open daily during Core Zone 

operating hours.   

 

 Explorer's Club Bar, Non-alcoholic drinks for the youngest members of the family. Open daily 

during Explorer's Club operating hours.   

 

 Grotto Pool Bar, Swim up bar.  

  

 Lazy River Bar, Juice bar at the Lazy River for Preferred Club members.   

 

 Lobby Bar, Open daily.   

 

 Lobby Villas Bar, Located in the Villa Section.   



 

 

 

 Main Pool Bar, Located in the main pool area.   

 

 Preferred Club Bar, Located in the Preferred Club for members/guests only.   

 

 Spa Juice Bar, Located at the Dreams Spa, opens daily during operating hours of the Spa.   

 

 Sports Bar & Discoteque, DJ and sporting events broadcasts located in the lobby area.   

 

 Theatre Bar, Enjoy nightly entertainment while drinking your favorite cocktail.  

  

 Waterpark Bar, Juice bar at the waterpark.  

  

 Wet Pool Bar, Located in the adults only pool area.  

 

 World Cafe, International buffet open for breakfast, lunch and dinner.   

 

 The Sand Bar, Grilled specialties, open for lunch.   

 

 Dulce, Coffee and ice cream parlor   

 

 Fusion, Pan-Asian restaurant specializing in Thai cuisine, open for dinner.  

  

 Gaucho Grill, Brazilian rodizio, open for dinner.   

 

 L'etoille, French bistro, open for dinner, adults only.  

 

 Maris, Seafood, open for breakfast, lunch and dinner.   

 

 Mezes, Mediterranean food, open for dinner.   

 

 That's A Wrap, Salads and wraps, healthy food. Open for lunch and overnight from 11:00pm to 

6:00am with snacks.   

 

 Tres Colores, Mexican cuisine, open for dinner.  

 



 

 

UNLIMITED LUXURY  

Package Inclusions:   

• Welcome cocktail and cool towel   

• Full breakfast, lunch, dinner and snacks each day   

• Unlimited natural fruit juices and soft drinks   

• Limitless access to gourmet a la carte dining options without reservations required   

• Unlimited international and domestic top-shelf spirits   

• Spacious non-smoking suites, graciously appointed and luxuriously equipped   

• Minibar refreshed daily with soft drinks, bottled water, juices and beer   

• Room & concierge service 24 hours a day   

• Pool and beach wait service   

• Endless daytime activities and live nightly entertainment   

• Theme parties, oceanfront bars and entertainment venues   

• No reservations at specialty restaurants   

• Daily maid service   

• No wristbands required   

• Enjoy free WiFi and free local and international calling to the US and Canada with Unlimited 

Connectivity   

• All taxes and gratuities   

• Explorer's Club for kids with supervised day and evening activities   

• Core Zone Teens Club and teens activities   

 

Add on Packages 

A TOUCH OF PERFECTION SPA PACKAGE  

Package Inclusions:   

• Rejuvenate your skin with a luminous C and sea facial, a treatment designed to reduce fine lines and 

revitalize your appearance.   

• After that, restore your mind, body and soul with an intensifying seaweed wrap, a treatment made with 

seaweed containing vitamins, minerals and enzymes that detoxify and nourish your body.   

• Finish by releasing stress and alleviating your neck, shoulders stimulating tension release massage.   

 

ABSOLUTE SERENITY SPA PACKAGE  

• Bring back the natural balance of your skin with a lily wrap, a repairing treatment consisting of natural 

floral ingredients with the energizing properties of green tea.   

• Protect your face from damage caused by excess sun rays by toning your skin with an after sun facial.   

• Then dissolve away tension knots by daily stress with a therapeutic deep tissue massage.   



 

 

DREAMS ETERNITY HONEYMOON PACKAGE  

Package Inclusions:   

• Sparkling wine, fresh fruit and flowers in room upon arrival   

• Breakfast in bed with Mimosas one morning of stay, reservation with concierge required   

• Tension Release Massage for two in the couple's massage suite (25 minutes)   

• Choice of couple's spa treatment (25 minutes, options to be provided by resort)   

• Private beachfront dinner one evening. Upon return from dinner you will find a romantic turndown 

service (includes a bottle of domestic wine and silver menu for two).   

• Private petit fours each evening at turn down service   

• Free Anniversary Nights. Stay a minimum of 5 nights over first anniversary date and receive 2 

additional nights free or stay 4 nights over first anniversary date and receive 1 additional night free.   

• Taxes and gratuity included.   

Please Note:   

• This package is complimentary when booking at least 7 nights in Preferred Club Junior Suite Ocean 

View category or higher.   

• This package can also be purchased if the above requirements are not met.   

• Not available during Christmas and New Year's Eve.   

• Subject to availability   

• Double occupancy only.   

• Package subject to change without notice.   

• This package cannot be combined with the wedding package.   

• The complimentary wedding package price cannot be deducted when purchasing other packages.   

• To receive the package complimentary, it is only applicable to couples staying within three months of 

their wedding or staying over their anniversary date.   

• Couple must present a copy of their wedding invitation or marriage certificate at the time of check-in.   

 

 



 

 

 
 

NEWLYWED & ANNIVERSARY PACKAGE  

Package Inclusions:   

• Welcome letter   

• Fresh fruit   

• Bottle of sparkling wine   

• Special turndown service   

• Breakfast in bed with Mimosas (Reservations must be made in advance with concierge)   

• A 15% discount on all spa treatments   

Please Note:   

• This package is complementary   

• Please request newlywed or anniversary package at time of booking.   

• Couple will be required to present a copy of wedding invitation or marriage certificate at time of check-

in.   

• Package is subject to change without notice   

• Package is only applicable to couples staying within three months of their wedding or over their 

anniversary date. -15% discount on spa treatments cannot be applied to spa packages or combined with 

any other spa promotion or offer.   

 

ROMANCE IN PARADISE SPA PACKAGE  

Package Inclusions:   

• This luxury package for two begins with the simplicity and efficiency of the old world, mini facials that 

cleanse, tone, and moisturize the skin.   

• Followed by two Swedish massages that will moisturize your body with natural oils. This invigorating 

massage will release tension, reducing stress and muscular discomfort.   



 

 

 

Bonus Features 

Unlimited Green Fees (specific dates apply) 

• Guests can enjoy one complimentary round per person, per day.   

• There are additional fees that guests are responsible for at the golf course.   

• Premium tee times and golf cart fees apply.   

• Transportation to and from golf course not included.   

• Please check with the concierge for availability and golf course information.   

 

Bonus Features  

• Bottled water   

• Chaise lounges   

• Daily activities   

• Golf green fees   

• Towels   

• Use of fitness center   

• Use of tennis courts   

• Watersports (Non-motorized)   

• Welcome drink   

• Fresh towel upon arrival   

 

Miscellaneous Information 

Sip, Savor & See Dining Experience Guests can enhance their Endless Privileges by enjoying dinner and 

nightly entertainment at select, nearby Secrets, Dreams and Now Resorts & Spas.   

• Guests are responsible for the cost of transportation to and from the resorts.   

• The Sip, Savor & See Dining Experience is only good for dinner.   

• This is not a day pass.   

• Guests must make arrangements through the resort concierge by 3:00pm.   

• Guests may choose to dine at any of the restaurants that are serving dinner.   

• A maximum of 4 people are allowed per seating.   

• Special restrictions may apply for Christmas and New Year's Eve dinners and special events.   

• Guests can utilize the facilities at the resort they are visiting from 6:00pm until 1:00am, including bars 

and theater.   

 

*All Packages and Inclusions are subject to change any time 

 


