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Destination Information
Pristine beaches, caressed by calm, turquoise waters and bathed by gentle breezes, Riviera Maya offers
stretches of white sand fringed with palm trees and protected by a chain of coral reefs. Miles of
untouched powder white sand as far as the eye can see beckon vacationers in search of quiet and
relaxation. Known and treasured by locals, but still virtually undiscovered, these unspoiled serene
strands of beach, as plentiful as the region’s sunny days, make even the most seasoned traveler feel as if
they are on their own deserted island.
Just a few miles from Playa del Carmen, the Riviera Maya’s shopping and dining center, and home to the
most popular beach, are Playa del Secreto, Playa Paraiso and Punta Maroma. Long stretches of white
sand, popular with sea turtles and crabs, visitors a wealth of peace and tranquility.

Reservation Information

As your Certified Travel Concierge: it is my pleasure to make your vacation planning as stress free and
easy as possible for you - all you need to do is pack and show up! I'm here to personally answer any
questions you may have throughout the process. We know you have plenty of choices, and we appreciate
the chance to show you the benefits of booking with Beach Bum Vacation.

Next Step? Reserve your Beach Bum Vacation by submitting your detailed information via
www.BeachBumVacation.com/reservation
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¥ RESORT DETAILS ***

Ocean

By H10 Hotels

Distance from hotel to Cancun International Airport (CUN), 70 kms (43 miles). Distance from hotel to
Playa del Carmen, 10 minutes. Distance from hotel to Cancun, 50 minutes.

This resort is located oceanfront in Playa del Carmen-Riviera Maya. Ocean Riviera Paradise has exclusive
suites, themed restaurants, meeting rooms, Despacio Spa Centre, Dive it! scuba & fun dive center and a
wide range of entertainment and sports. The hotel has 974 rooms in 4 separate sections: Daisy rooms

(family section), Privilege rooms (exclusive section), Eden rooms (next to the beach), El Beso rooms
(adults only section).




Hotel Amenities
Accommodations (974)Accommodations (physically challenged) Activities Desk Aerobic Classes Aerobics
(water)Air Conditioning (public areas)Babysitting Services ($)Ballroom Bar (swim-up)Basketball Court
Beach Bicycle Rentals Breakfast Room Business Center Children's Club Children's Playgrounds
(2)Cooking (classes)Currency Exchange Disco/Nightclub Dive Center Doctor (on call) ($)Dry Cleaning
Elevators Entertainment Exercise Classes Facilities for Physically Challenged Guests Fitness Room Front
Desk (24-hour)Game Room Gift Shop Golf (nearby) ($)Hospitality Desk Ice Cream Parlor Ice Machines
Internet Access (Wi-Fi)Jacuzzi (outdoor)Juice Bar Laundry Service Lounges Massage Services ($)Medical
Services ($)Multilingual Staff Newsstand ($)Parking Parking (valet)Ping Pong Pool (children's)Pool
(indoor, heated)Pool (outdoor)Poolside Beverage Service Poolside Grill Poolside Meal Service
Racquetball Court Restaurants Safety Deposit Box (in room)Sauna Security (24-hour)Snack Bar Solarium
Spa Taxi Stand Teen Club Tennis Courts (lighted) (3)Tennis Instructor ($)Tour Desk Tours & Excursions
$ ($)Towels (beach/pool)Trail (jogging)Umbrellas (beach/pool)Volleyball (beach)Water Park
Waterslides (3)Watersports (non-motorized)Wedding Coordinator Wedding Site
Bowling Alley 6 full size lanes
($) Denotes a fee may be charged.
Please note: Some hotel amenities listed above may have an additional fee associated with them.
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Accommodation Categories and Descriptions

Arrival/Departure Time: Check-in-time: 4:00 pm Check-out-time: 11:00 am
Early check-in and late checkout on request, and subject to availability.

Children Policy
Children's age break is 12 years old.

Maximum Occupancy
Daisy Section Daisy Junior Suite - 4 adults or 2 adults and 3 children, or 3 adults and 2 children, or 4
adults and 1 child. El Beso Section, Adult Section El Beso Junior Suite - 3 adults.
« El Beso Junior Suite Swim Up - 3 adults.
« El Beso Junior Suite Roof Top - 3 adults.

Eden Section Eden Junior Suite - 4 adults or 2 adults and 3 children, or 3 adults and 2 children, or 4 adults
and 1 child. Eden Junior Suite Poolview - 4 adults or 2 adults and 3 children, or 3 adults and 2 children, or
4 adults and 1 child. Eden Junior Suite Jacuzzi - 4 adults or 2 adults and 3 children, or 3 adults and 2
children, or 4 adults and 1 child. Eden Junior Suite Oceanview - 4 adults or 2 adults and 3 children, or 3
adults and 2 children, or 4 adults and 1 child. Eden Junior Suite Swim Up - 3 adults. Eden Junior Suite
Rooftop - 3 adults.

e Eden Master Suite - 3 adults.

» Eden Master Suite Rooftop - 3 adults. Eden Connecting - 6 adults or 6 adults and 2 children, or 5 adults
and 3 children, or 4 adults and 4 children.

Privilege Section Privilege Junior Suite - 4 adults or 2 adults and 3 children, or 3 adults and 2 children, or
4 adults and 1 child. Privilege Junior Suite Poolview - 4 adults or 2 adults and 3 children, or 3 adults and 2
children, or 4 adults and 1 child. Privilege Junior Suite Swim Up - 3 adults.

e Privilege Junior Suite Roof Top - 3 adults. Privilege Master Suite - 3 adults or 2 adult and 2 children.

Privilege Master Suite Swim Up - 3 adults.
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Daisy Junior Suite, Daisy section. Rooms located in the Daisy Section are ideal for families. Features a
bedroom, balcony and lounge with Queen size sofa bed. Bathroom complete with hairdryer, free WiFi,
minibar, safe, 110V and 220V voltage with standard European socket, minibar (stocked daily with soft
drinks, water and beer), iron and ironing board, electric coffee maker, TV with international channels,
terrace with two chairs and a table, bathroom with bathtub and shower, magnifying mirror, hair dryer

El Beso Junior Suite, El Beso adult section. Room with contemporary design featuring all the
commodities you could want to ensure your well being with free WiFi, digital safe, minibar (stocked daily
with soft drinks, water and beer), iron and ironing board, electric coffee maker, TV with international
channels, terrace with two chairs and a table, bathroom with bathtub and shower, magnifying mirror,
hair dryer. Bedding: 1 king bed and 1 sofa bed. View: Garden or Pool.




El Beso Junior Suite Swim Up, El Beso adult section. Room offering direct access to the pool with free
WiFi, digital safe, minibar (stocked daily with soft drinks, water and beer), iron and ironing board,
electric coffee maker, TV with international channels, terrace with two chairs and a table, bathroom with
bathtub and shower, magnifying mirror, hair dryer, private terrace with access to a river like water vase.
This pool does not connect with the main pool in the El Beso adult section. Bedding: 1 king bed and 1 sofa
bed. View: Garden or Pool.

El Beso Junior Suite Roof Top, El Beso adult section. Rooms with roof terrace, Jacuzzi and spectacular
views. Also features a lounge and bedroom, free WiFi, digital safe, minibar (stocked daily with soft drinks,
water and beer), iron and ironing board, electric coffee maker, TV with international channels, terrace
with two chairs and a table, bathroom with bathtub and shower, magnifying mirror, hair dryer. This
room has two levels: on the first level is a Junior Suite size room, restroom, balcony with table and chairs.
On the second level you will find the roof top, equipped with chill out furniture, lounging chairs. Bedding:
1 king bed and 1 sofa bed. View: Garden or Pool.

Eden Junior Suite Jacuzzi(*), Eden Section. Free WiFi, digital safe, minibar (stocked daily with soft
drinks, water and beer), iron and ironing board, electric coffee maker, living room with sofa bed, TV with
international channels, terrace with 2 chairs and a table, bathroom with bathtub and shower, magnifying
mirror, hair dryer. This room has a Jacuzzi on the balcony or terrace. Bedding: 1 king bed and 1 sofa bed.

Eden Junior Suite Poolview, Eden Section. Free WiFij, digital safe, minibar (stocked daily with soft
drinks, water and beer), iron and ironing board, electric coffee maker, living room with sofa bed, TV with
international channels, terrace with 2 chairs and a table, bathroom with bathtub and shower, magnifying

mirror, hair dryer.
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Eden Junior Suite, Eden Section. Free WiFi, digital safe, minibar (stocked daily with soft drinks, water
and beer), iron and ironing board, electric coffee maker, living room with sofa bed, TV with international
channels, terrace with 2 chairs and a table, bathroom with bathtub and shower, magnifying mirror, hair
dryer. Bedding: 2 queen beds.

Eden Junior Suite Oceanview, Eden Section. Free WiFij, digital safe, minibar (stocked daily with soft
drinks, water and beer), iron and ironing board, electric coffee maker, living room with sofa bed, TV with
international channels, terrace with 2 chairs and a table, bathroom with bathtub and shower, magnifying
mirror, hair dryer.

Eden Junior Suite Swim Up, Eden Section. Room offering direct access to the pool. Free WiFij, digital safe,
minibar (stocked daily with soft drinks, water and beer), iron and ironing board, electric coffee maker,
living room with sofa bed, TV with international channels, terrace with 2 chairs and a table, bathroom

with bathtub and shower, magnifying mirror, hair dryer. Private terrace with access to a river like water
vase. This pool does not connect with the main pool in Eden hotel section. Bedding: 1 king bed or 2 queen
beds.

Eden Junior Suite Rooftop, Eden Section. Room with roof terrace, Jacuzzi and spectacular views. Also
features lounge and bedroom. Free WiFi, digital safe, minibar (stocked daily with soft drinks, water and
beer), iron and ironing board, electric coffee maker, living room with sofa bed, TV with international
channels, terrace with 2 chairs and a table, bathroom with bathtub and shower, magnifying mirror, hair
dryer. This room has two levels: on the first level is a Junior Suite size room, restroom, balcony with table
and chairs. On the second level you will find the roof top, equipped with chill out furniture, lounging
chairs and a built up Jacuzzi.

UM V> e . a ERHEHCH B!
LALGER, icH SUm o :
e - OB ety eRRckRovvAcaToueon: - LD K |
\\ R0V /’ = |




£ J;ll:l-ibr- uuu

Eden Master Suite, Eden Section. Spectacular suites in the sea-facing Eden Section with sea views
feature fully furnished lounge with private terrace and Jacuzzi with a private terrace with full ocean view
and equipped with double sun loungers. Free WiFi, digital safe, minibar (stocked daily with soft drinks,
water and beer), iron and ironing board, electric coffee maker, living room, TV with international
channels, microwave, coffee and tea service, bathroom with bathtub and shower, hair dryer. Bedding: 1
king bed and 1 sofa bed.

Eden Master Suite Rooftop, Eden Section. Exclusive suite located in the sea-facing Eden Section with sea
views and roof terrace, Jacuzzi and spectacular views. Also features generously sized lounge and
bedroom. This room is a duplex:

e on the first level is a Junior Suite size room, restroom, balcony with table and chairs. On the second level
you will find the roof top, equipped with chill out furniture, lounging chairs and a built up Jacuzzi.
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Eden Connecting(*), Eden Section. Connecting rooms combine a Junior Suite with a king size bed and a
pull out couch with another Junior Suite with 2 queen size beds and a pull out couch.

Privilege Junior Suite, Privilege Section. Spacious Junior Suite room located features Queen size sofa
bed, ideal for families with children. Free WiFi, private terrace and Jacuzzi, welcome Privilege gift,
welcome bottle of wine or selection of the chef, beds dressed with special linen and pillow top, pillow
menu and daily turndown service, TV with international channels, DVD player & selection of movies
(available upon request), alarm clock with iPod player, Nespresso coffee machine, iron and ironing board,
VIP Privilege deluxe amenities and scale, hairdryer, minibar (Restocked daily with complimentary soft
drinks and domestic beer. Also available with premium drinks.), Digital safe, Privilege beach towels, room

service 24 hours. Bedding: 1 king bed or 2 queen beds. View: Garden or Pool.

Privilege Junior Suite Poolview, Privilege Section. Spacious Junior Suite room located features Queen
size sofa bed, ideal for families with children. Free WiFi, private terrace and Jacuzzi, welcome Privilege
gift, welcome bottle of wine or selection of the chef, beds dressed with special linen and pillow top, pillow
menu and daily turndown service, TV with international channels, DVD player & selection of movies
(available upon request), alarm clock with iPod player, Nespresso coffee machine, iron and ironing board,
VIP Privilege deluxe amenities and scale, hairdryer, minibar (Restocked daily with complimentary soft
drinks and domestic beer. Also available with premium drinks.), Digital safe, Privilege beach towels, room
service 24 hours.




Privilege Junior Suite Swim Up, Privilege Section. Room with exclusive Privilege services. Offers direct
access to the pool. Features Queen size sofa bed, ideal for families with children. Free WiFi, private
terrace and Jacuzzi, welcome Privilege gift, welcome bottle of wine or selection of the chef, beds dressed
with special linen and pillow top, pillow menu and daily turndown service, TV with international
channels, DVD player & selection of movies (available upon request), alarm clock with iPod player,
Nespresso coffee machine, iron and ironing board, VIP Privilege deluxe amenities and scale, hairdryer,
minibar (Restocked daily with complimentary soft drinks and domestic beer. Also available with
premium drinks.), Digital safe, Privilege beach towels, room service 24 hours. Private terrace with access
to a river like water vase. The swimmup pool does not connect with the main pool in the Privilege
section. Bedding: 1 king bed. View: Garden or Pool.

Privilege Junior Suite Roof Top, Privilege Section. Large, exclusive suites that feature a spacious private
terrace with a Jacuzzi. Bedding: 1 king bed.

Privilege Master Suite, Privilege Section. Large, exclusive suites that feature a spacious private terrace
with a Jacuzzi. Bedding: 1 king bed.

Privilege Master Suite Swim Up, Privilege Section. Large, exclusive suites that feature a spacious private
terrace with a Jacuzzi. Bedding: 1 king bed.
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Privilege Inclusions:
e International liquor, top brands
» Bottle of wine or Chef's selection upon check-in
* Welcome gift
e Exclusive wine in restaurants
 Exclusive bathroom amenities
» Privilege coffee kit in room
e Lobster dinner*
» Table reservations at a la carte restaurants.*
e Luxury pillow top bedding with deluxe high quality linens
« Pillow menu and daily turndown service
e Flat screen LED television with international channels, DVD player (on request) and selection of movies
(available with advance notice)
e Alarm clock with Mp3 player
» Nespresso coffee maker
* Robes and slippers
e Sky Bar: Chill-Out terrace
« Exclusive beach area for Privilege guests, with drink service
e Minibar stocked daily with bottled water, sodas and national beer brands (top shelf liquor available in
all bars and restaurants at no additional charge)
* Privilege beach towels in room
» Access to exclusive Privilege beach area featuring Balinese sun beds and waiter service
e Beach Concierge from 9:00am to 5:00pm
 Butler Service from 7:00am to 11:00pm
e Shoe cleaning
e Reservations at the Despacio Spa Centre
« Privilege Dining advance reservations at the a la carte restaurants
e Room service 24 hours
« Exclusive daily a la carte breakfast
* Private check-in at the Privilege reception and late checkout*
» Privilege Lounge one exclusive dinner per stay (subject to advance reservations)
e International newspapers available in Privilege Lounge
e A la carte Privilege from the website
 Beach kit for kids
e VIK amenities: Gift combo for kids with cap and shirt, children's slippers, mini pillows, mini robe, bath
bench for children
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Please Note

e The rooms at the Ocean Riviera Paradise are spread across 4 different areas of the hotel:
e Daisy: For families with children
e Privilege: An elegant, exclusive area for customers that have booked Privilege with exclusive rooms and
services.
e Eden: An area located close to the beach featuring swim up rooms (located on the ground floor with
terrace access to a river-shaped pool)
* El Beso: For guests aged 18 and over.
(*) Denotes on request basis only, no allotment given.

All accommodations include
maid service, ironing board, air conditioning, non-smoking accommodations, alarm clock, safe, balcony,
shower, bathtub, smoke detector, bedding (premium), soundproof, blackout drapes, sprinkler system,
ceiling fan, telephone, coffee /tea maker, television, crib (on request), turndown service, desk, voicemail,
hairdryer, wake-up calls, internet access (wireless), iron and mini-bar.
Specific bedding and/or special requests are fulfilled based on availability and cannot always be
guaranteed.

Food and Beverage Outlets
Bars And Snack Bars, The resort has 3 snack bars located in the pool area, 5 swim up pool bars, 1 beach bar, 1

piano bar with live music, 1 lobby bar, 1 sports bar and 1 Daisy Snack Bar with drinks and snacks that kids will
love.
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Blue Moon, Romantic dining for adults only. Breakfast a la carte
Only for El Beso guests. Dinner a la carte
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Margarita, Mexican a la carte restaurant open for dinner.

Pez Vela Restaurant, A la carte restaurant located on the beach with a warm, tropical atmosphere and
Caribbean flavors cooked up by the chef.
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Sakura, Teppanyaki service
Cuisine: Asian.

Steakhouse, A la carte restaurant open for dinner.




Please Note
e Dress Code:
» To ensure a pleasant atmosphere in the restaurants, bathing suits and bare feet are not permitted.
 The hotel kindly requests that gentlemen wear shirts with sleeves.
e For guests dining in the Bluemoon Restaurant, the hotel recommends formal attire. Gentlemen must
wear trousers and shirts with sleeves. Bare feet and sandals are not permitted.

Add on Packages
HONEYMOON PACKAGE

e Upgrade subject to availability upon check-in
 One free continental breakfast room service the first morning of their stay
 One candle light dinner for two including one free bottle of wine or sparkling wine
« Special daily turndown service
¢ A 10% discount at Despancio by Eta Spa Services
« Late check out on departure date (subject to availability)

Please Note
e Proof of marriage will be requested upon check-in
» Reservation required with Guest Services for the special breakfast and romantic dinner.
e Upgrade to Privilege room excludes Privilege services
Package inclusions are subject to change.




DESPACIO SPA CENTRE
Take some time out at the Despacio Spa Centre, where you can switch off and take care of your body and
mind. Let our team of professionals pamper you while you enjoy our massages and face and body
treatments.

Intimate Beachside Weddings
Here at the Ocean Riviera Paradise, we take care of all the details to ensure that your celebration is
everything you always dreamed it would be. The hotel is located
in a unique environment and offers all the services required to guarantee a perfect day: seafront
celebrations, events on our terraces, in the gardens or by the pool, etc.
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Bonus Features
e Afternoon tea
« Bottled water
* Chaise lounges
» Daily activities
» Daily newspaper
e Morning coffee
e Towels
e Use of fitness center
e Use of tennis courts
e Watersports (non-motorized)
¢ Welcome drink

Teen Club
e For teens 13 to 17 years old
 Open daily from 2:00pm to 10:00pm
e Entertainment program

e Teen Club room with video game consoles
e Football
» Movies and snack service (soft drinks, popcorn and frapuccinos)




Daisy Mini Club
e For children 4 to 12 years old.
e Day and night activities
e Playground
e Music and shows
» Board games
e Water games
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