
 
 

 

 

 

 

 

Jessica Herz and Colin Brown 

 

April 5th, 2019 
Hard Rock Cancun- Cancun, Mexico  

Please join us for our destination wedding! 



 
 

 

 

********** To join us simply fill out this secured link: ********** 

*RESERVATION LINK: https://www.beachbumvacation.com/reservation/ 
 

______________________________________________________________________________________________________________________________ 
 

Our wedding travel concierge is Joanne Castner 

 
Phone:  1-877-943-8282 Ext 25 

Email: Joanne@beachbumvacation.com 
 

For a faster response time, please email Joanne. Bookings must be made via our online form at 
www.beachbumvaction.com/reservation to ensure accuracy. Reservations cannot be made via 

phone. 
 

*ALL-INCLUSIVE* 
 

* Rates are based on travel between March 31 – April 7, 2019 for a minimum of 3 nights and are PER PERSON (pp) 

Hard Rock Cancun 

Travel Window March 31 –  April 7, 2019 

Prices are PER PERSON with transfers and do not include airfare 
 

 Deluxe Gold – Prices are per person   
 3 Night Total 4 Night Total 5 Night Total 6 Night Total 7 Night Total 

Single Occupancy $1627 $2164 $2701 $3238 $3775 

Double Occupancy $919 $1220 $1521 $1822 $2123 

Triple Occupancy $850 $1128 $1406 $1684 $1962 

Quad Occupancy $814 $1080 $1346 $1612 $1878 

Child age 4-17 years $220 $288 $356 $424 $492 

Child age 0-3 years $20 $20 $20 $20 $20 
 
 

 Deluxe Platinum – Prices are per person   
 3 Night Total 4 Night Total 5 Night Total 6 Night Total 7 Night Total 

Single Occupancy $1735 $2308 $2881 $3454 $4027 

Double Occupancy $979 $1300 $1621 $1942 $2263 

Triple Occupancy $886 $1176 $1466 $1756 $2046 

Quad Occupancy $841 $1116 $1391 $1666 $1941 

Child age 4-17 years $220 $288 $356 $424 $492 

Child age 0-3 years $20 $20 $20 $20 $20 
 

https://www.beachbumvacation.com/reservation/
http://www.beachbumvaction.com/reservation


 
 

 

 

Child rates are only applicable with 2 paying adults in the room 

Single occupancy = 1 adult in the room 

Double occupancy = 2 adults in the room 

Triple occupancy = 3 adults in the room 

Quad Occupancy = 4 adults in the room 

 
In the event that you are finding a lower package price please send Beach Bum Joanne a screenshot when 

you are ready to book and she will match that rate. 
 

***If you would like a different room category, please inquire with Joanne as soon as possible as they are 
based on availability at the time of booking*** 

 
WHAT’S INCLUDED? 

Accommodations as selected, roundtrip airport transfers, taxes, all meals, unlimited alcoholic and non-alcoholic 
beverages, in-room mini-bar with beer, water, soft drinks (re-stocked once a day), daily and nightly activity 
program, non-motorized water sports, live music and shows, fitness center, taxes and gratuities all included. 

 
Each Room include a Resort Credit 

$2500 Resort Credit (For 12 nights or more) 
$2000 Resort Credit (For 9 to 11 nights) 
$1800 Resort Credit (For 7 to 8 nights) 
$1500 Resort Credit (For 5 to 6 nights) 

$750 Resort Credit (For 4 nights) 
$500 Resort Credit (For 3 nights). 

Credit is based on per room stay and applicable to individual guest room folio only, credit may not be applied 
toward charges to the master account. Promotional offerings are subject to availability at time of arrival and are 

subject to change without notice. Limits apply to each service and vary by Resort. Credit cannot be combined with 
any other promotions. Resort Credit options are based on published rates. Resort Credit has no commercial value 

and is not subject to refund or credit. Resort Credit cannot be used towards attrition or future programs or to 
reduce guest room revenue. 20% Fee apply for services redeemed. Additional Resort Credit amounts apply for 

higher room category. 
 
 

*Please fill in the Reservation Form at www.beachbumvacation.com/reservation with information as it appears on 
your passport to secure your room and celebrate with Jessie and Colin. 

 
 *****All reservations MUST to be made by January 2, 2019. ***** 

 
*NOTE: Rates above do NOT include airfare. Inquire with Joanne@beachbumvacation.com for up-to-date airfare 

rates into Cancun for your dates of travel. 
 

*** Process of Booking *** 
 

❖ Determine your travel dates & who you’ll be sharing a room with then click on the secure Reservation Link and fill 
in your information: 

http://www.beachbumvacation.com/reservation


 
 

 

 

*RESERVATION link: https://www.beachbumvacation.com/reservation/ 
 

❖ If you have frequent flyer miles or airline credit vouchers Beach Bum Joanne is NOT able to book your flight. You 
must do so on your own. 

 
❖ Determine if you want travel protection. It’s highly recommended! Insurance rates below are based on your total 

vacation package value per person. 
 

❖ TRAVEL INSURANCE:  The break down is based on the TOTAL cost per person (airfare & room) 
 

Cancel for ANY reason Travel Insurance: ($99 per person/$49 per child under 12), will allow you to 

cancel for "ANY" reason up to morning of departure with full refund (minus insurance cost) 

 
❖ DOWN PAYMENT OPTIONS: 

1) Room Only: It’s just $150 per person to book just the room. 
2) Room with insurance: It’s just $150 per person + the cost of insurance ($99 additional) 

3) Room and flights without insurance:  It’s $150 per person + total airfare cost. 
4) Room and flights with insurance: It’s just $150 per person + the cost of insurance ($99) and airfare.  

 
❖ After the down payment is made the final balance is due January 2, 2019. 

NO EXCEPTIONS 
 

❖ Once you place your reservation and your payment has been applied you will receive a confirmation 
invoice/itinerary for your trip! 

 
*** Important Travel & Booking Information *** 

 
When should I book?: As soon as possible for the best flight schedules and perks for being a part of Jessie and 

Colin’s wedding group!  
 

*IMPORTANT! -- Airfare WILL fluctuate depending on availability at time you make your reservation, please make 
your payment with Beach Bum Joanne as soon as possible to ensure the lowest rate and best flight time options.  

Flight schedules to Cancun can be very limited so please contact her soon to make your reservation. 
 

Who should I ask for when making my reservation? All reservations must be made directly through Beach Bum 
Joanne at Beach Bum Vacation. www.beachbumvacation.com/reservation 

 
Payment policy: In order to guarantee your room the full payment must be received by January 2, 2019.  AIRFARE 
will be due at the time you are ready to add it to your package.  Beach Bum Vacation’s insurance policy will cover 

your airfare 100% if booked through Beach Bum Vacation.  Airfare booked separately is not covered.  
 

Visa, MasterCard, American Express and Discover & Diners Club are also accepted.  
Note: Returned checks subject to $30.00 fee. 

 

What travel documents will I need? You will need a valid passport in order to travel to Mexico, no exceptions. 
 

You will need to indicate on the form if you accept or decline TRIP INSURANCE.  

https://www.beachbumvacation.com/reservation/
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PLEASE NOTE: Insurance CANNOT be added after payment is made. Insurance is due at the time of making the 

reservation along with the down payment. Optional insurance is $99 per person. 
 

This plan protects against cancelation penalties if the trip is canceled for any reason prior to departure.  
 

I strongly encourage you to purchase travel protection. 
 

Special Needs: Please specify if anyone in your party meets any of the following criteria: (1) holds frequent flyer 
miles (2) is hearing or vision impaired (3) has dietary restrictions (4) needs a wheelchair (5) is diabetic (6) is 

highly allergic. 
 

CANCELATION POLICY:  
 

Once reservation is made up to January 2, 2019 $150 cancellation penalty per person 

From January 3, 2019 to February 16, 2019 $400 cancellation penalty per person 

From February 17, 2019 onward 100% nonrefundable 

 
The aforementioned is person or room canceling (so if 1 person within the room cancels these same rules apply for 

that person).  Regarding Airline tickets – if Beach Bum Vacation booked your tickets - they are 100% not refundable 
and subject to individual airline penalties/fees.  Insurance covers these penalties for individuals making reservations 
within the group – if they have purchased insurance.  Insurance does NOT cover the group contract as a whole, only 

individuals.  
 

If you do not have insurance – natural disasters (such as hurricanes), cancelations for ANY reason (medical/personal 
emergencies, cancelation of the wedding, etc.) do not relieve them from these penalties.  ONLY the Travel Insurance 

will help with coverage. 
 

Frequently Asked Questions: 
 

-Currency: USDs are accepted in Mexico so there is no need to exchange your currency. 
 

-Clothing: some restaurants require men to wear long pants, shirt with collar & closed toe shoes. 
 

-Airport: you must arrive at the airport two hours prior to flight departure time. 
 

- Weather: The average temperatures in Mexico during the month of April are highs in the 90’s and lows in the 70’s.  
 

-Passport: go to your local post office and request passport forms, instructions will be provided. It takes 
approximately 3 weeks for processing. Cost is approx $120. 

 
-Frequent Flyer: in the event you would like to use your frequent flyer miles you will need to contact the airline 

directly but make sure you email Joanne@beachbumvacation.com your flight itinerary so she may arrange for your 
airport transportation to & from the resort. 

 
-Not Included:  gift shop purchases, spa treatments, tours/excursions & motorized water sports are not included. 

 



 
 

 

 

*** RESORT INFORMATION *** 

 

  

  

  
To live like a rock star means never being far away from the action. Lucky for you, the all-inclusive Hard 

Rock Hotel Cancun puts you right in the middle of it. Located in the heart of Cancun's Hotel Zone, the 

hotel pays homage to a lifestyle of excess and unsurpassed services. It's almost time to see the show in 

Cancun.   

 

 
 

This all-inclusive hotel features 601 stylishly chic guestrooms in various categories including, 45 Deluxe 

Rooms, 133 Deluxe Gold, 256 Deluxe Platinum, 60 Deluxe Family, 61 Deluxe Diamond, 46 Rock Suite 

Platinum. Each room is ready to indulge with panoramic views of the ocean or lagoon and private 

balconies to enjoy the cool tropical breeze.   

 

Children's Club The Little Big Club: An interactive kids area with a year round kids' program that offers 

all the amenities of an all-inclusive luxury resort, plus fun, interactive activities every day. Wireless 

Internet service is offered in both public areas and guestrooms at no cost for guests using their laptops. If 

a guest needs to use the computer located in the business center, then they must pay the applicable fee. 

($) Denotes a fee may be charged. Please note: Some hotel amenities listed above may have an additional 

fee associated with them.   

 



 
 

 

 

 
 

Accommodation Categories and Descriptions 

Arrival/Departure Time:   

• Check-in-time: 3:00 pm Check-out-time: 12:00 pm   

Early check-in and late checkout on request, and subject to availability.   

Children Policy:  Children's age break is 17 years old.   

 

Maximum Occupancy:   

• Deluxe Room* - 4 adults or 2 adults with 2 children.   

• Deluxe Gold* - 4 adults or 2 adults with 2 children.   

• Deluxe Platinum* - 4 adults or 2 adults with 2 children.  

Deluxe Diamond - 2 adults.  

Deluxe Family** - 4 adults with 2 children or 2 adults with 4 children including infants. Rock Suite 

Platinum - 6 adults or 4 adults with 2 children or 3 adults with 3 children.   

 

*A 5th body in the room will be allowed to stay in the same room with 4 guests if it’s an infant (ages 0-3).  

**Guests reserved in this category must be traveling with at least one child age 4 to 17 years old.   

 

 



 
 

 

 

 

Deluxe Gold: Double Jacuzzi, in room wine, private bath with shower only, balcony with two chairs and 

table, liquor dispenser contains premium brands, mini bar contains sodas, bottled water, juices & 

domestic beer, LCD television with satellite, purified water, Rock Spa Bath Amenities, bathrobes and 

slippers, digital safe (laptop size), individually controlled air conditioning, coffee maker, direct dial 

telephone, alarm clock, hair dryer, iron/ironing board, wireless internet, 24 hour room service, turndown 

service. Non-Smoking rooms available. 430 square feet. Bedding: 1 king bed or 2 double beds. View: 

Lagoon.   

 

Deluxe Platinum: Double Jacuzzi, in room wine, private bath with shower only, balcony with two chairs 

and table, liquor dispenser contains premium brands, mini bar contains sodas, bottled water, juices & 

domestic beer, LCD television with satellite, purified water, Rock Spa Bath Amenities, bathrobes and 

slippers, digital safe (laptop size), individually controlled air conditioning, coffee maker, direct dial 

telephone, alarm clock, hair dryer, iron/ironing board, wireless internet, 24 hour room service, turndown 

service. Non-Smoking rooms available. 430 square feet. Bedding: 1 king bed or 2 double beds. View: 

Ocean.   

 

Deluxe Diamond: Double Jacuzzi, in room wine, private bath with shower only, balcony with two chairs 

and table, upgrade brand of liquors in liquor dispenser contains premium brands, mini bar contains 

sodas, bottled water, juices & domestic beer, LCD television with satellite, purified water, Rock Spa Bath 

Amenities, bathrobes and slippers, aromatherapy menu, exclusive beach bag (one per room/per stay), 

two 25 minute massages at the beach/Spa/treatment rooms (location varies per resort), digital safe 

(laptop size), individually controlled air conditioning, coffee maker, direct dial telephone, alarm clock, 

hair dryer, iron/ironing board, 24 hour room service with select menu from restaurants to create a 

"special menu", nightly petit fours, pillow menu and nightly turndown service, exclusive concierge phone 

service, wireless internet, 24 hour room service, turndown service, best locations, non smoking rooms 

available, private check in (subject to availability), early check in and late check out (subject to 

availability, private dinner at select locations (once per stay), private beach lounge chair area with waiter 

service available. 430 square feet. No children are allowed in this room category. Bedding: 1 king bed. 

View: Ocean.   

 



 
 

 

 

 
 

Deluxe Family, 1 bedroom with a king bed and 1 bedroom with 2 double beds: Double Jacuzzi, in 

room wine, private bath with shower only, balcony with two chairs and table, welcome amenities for 

families, video game console in the room, selection of video games upon request, selection of DVDs upon 

request, Fun in the Sun Bucket Kit, kid's special room service menu, kids bath products, in room family 

guide with activities schedule, mini bar contains sodas, bottled water and domestic beer plus kid friendly 

snacks, LCD television with satellite, purified water, Rock Spa Bath Amenities, bathrobes and slippers 

including mini size for children, digital safe (laptop size), liquor dispenser contains premium brands, 

individually controlled air conditioning, coffee maker, direct dial telephone, alarm clock, hair dryer, 

iron/ironing board, wireless internet, 24 hour room service and turndown service. Non-Smoking rooms 

available. This room category is only available for families traveling with children. 763 square feet. View: 

Lagoon.   

 

Rock Suite Platinum: 1 bedroom with a king size bed, 1 bedroom with double beds. In room wine, 

private bath with shower only, terrace (most with lounge chairs, table and chairs), living room, dining 

room, liquor dispenser contains premium upgraded brands of liquor, mini bar contains sodas, bottled 

water, juices & domestic beer, LCD television with satellite, DVD player, CD player, purified water, Rock 

Spa Bath Amenities, professional hair dryer, pillow menu, aromatherapy menu, bathrobes and slippers, 

bathroom scale, iPod dock, digital safe (laptop size), individually controlled air conditioner, 

Espresso/American coffee maker, direct dial telephone, alarm clock, iron/ironing board, wireless 

internet, 24 hour room service with select menu from restaurants to create a "special menu", nightly petit 

fours, nightly turndown service. Non smoking room available.  1,065 square feet. Pending addition of 

iPod dock, CD player. View: Lagoon or Ocean.   

 



 
 

 

 

 
 

All accommodations include: hairdryer, iron, ironing board, purified water, coffee maker, safe (in 

accommodation), telephone (direct dial), television (satellite), air conditioning (individual climate 

control) and room service (24-hour).   

Miscellaneous Amenities: mini bars (in Superior rooms only) -in room liquor dispenser -70% ocean 

view and 30% lagoon Nichupte view   

 

Specific bedding and/or special requests are fulfilled based on availability and cannot always be 

guaranteed.   

 

Food and Beverage Outlets 

Dive, Pool bar 
Float, Pool bar 

Smash Bar, Lobby bar 
Splash, Pool Bar 

The Show, Theatre with bar service during shows 
The Market, International buffet 
Pizzeto, Brick-oven style pizza 

Ciao, Italian fine dining a la carte 
Frida, Contemporary Mexican a la carte 

Ipanema, Rodizio Brazilian Grill 
Zen, Asian a la carte. Izakaya, teppanyaki & sushi 

 

We hope you can join us! 

-Jessie Herz and Colin Brown 
 


