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Destination Information 

Cancun boasts a superb location, a year-round mild climate and gorgeous, warm, sandy white beaches 

washed by the Caribbean Sea. Its waters, sheltered by Isla Mujeres, are calm and perfect for surfing, 

sailing, diving and boat trips; those facing the open surf have stronger currents but are also suitable for 

fishing and snorkeling.  

 
Reservation Information 

As your Certified Travel Concierge: it is my pleasure to make your vacation planning as stress free and 

easy as possible for you - all you need to do is pack and show up! I'm here to personally answer any 

questions you may have throughout the process. We know you have plenty of choices, and we appreciate 

the chance to show you the benefits of booking with Beach Bum Vacation. 

 

Next Step? Reserve your Beach Bum Vacation by submitting your detailed information via 

www.BeachBumVacation.com/reservation  
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*****RESORT DETAILS***** 

 
Distance from hotel to town, 20 minutes. Distance from hotel to Cancun International Airport (CUN), 30 

minutes. 

 

The hotel has a total of 446 rooms, among them are 14 honeymoon suites and 2 presidential suites. All 

rooms have a private balcony and either one king size bed or two double beds. Every room has air 

conditioning and ceiling fan, private bathrooms with bathtub, shower and hairdryers, lighted cosmetic 

mirror and telephone. They all are equipped with color cable television with remote control, fully stocked 

mini bar, coffee maker, telephone, alarm clock, in room safe deposit boxes, iron and ironing board. 

 

The hotel offers a variety of activities during the day such as dance lessons, water polo, beach volleyball, 

basketball, archery, air rifle shooting, tennis table, etc. The PADI Dive Center located right at the hotel's 

beach offers catamarans, kayaks, snorkeling equipment and diving lessons in the pool at no extra charge 

(for a limited time, based on availability), and optional dives and certification course at an additional cost. 

Lucy's Mini Club offers supervised activities from 10:15am to 5:00pm for children ages 4 to 12 daily. For 

adults, there is a different show with live music and dance performances every night at the theater. If 

they prefer to dance themselves, there is a theme night club. In addition, they can also play golf at 

Iberostar Playa Paraiso Golf Club, an 18-hole course, par 72 (at a supplementary fee). 

 



 

 

Hotel Amenities 

 Aerobic Classes 

 Aerobics (aqua) 

 Ballroom ($) 

 Banquet Room ($) 

 Bar (swim-up) 

 Bars/Lounges 

 Basketball Court 

 Beach (onsite) 

 Beauty Salon ($) 

 Billiards 

 Boat Rentals ($) 

 Breakfast Room 

 Car Rental Desk ($) 

 Children's Activities 

 Children's Playground 

 Concierge 

 Conference Room ($) 

 Currency Exchange 

 Disco/Nightclub 

 Dive Center (PADI) ($) 

 Doctor (on call) ($) 

 Entertainment 

 Exercise Classes 

 Fitness Center 

 Float Mats 

 Floors (3) 

 Game Room 

 Gift Shop ($) 

 Golf (nearby) ($) 

 Golf (onsite) ($) 

 Hospitality Desk 

 Ice Machines 

 Internet Service ($) 

 Jacuzzis (outdoor) 

 Laundry Service ($) 

 Medical Services ($) 

 Meeting Room ($) 

 Multilingual Staff 

 Parking Facility 

 Physically Challenged 

Accommodations 

 Physically Challenged 

Facilities 

 Ping Pong 

 Pool (children's) 

 Pool (outdoor) 

 Poolside Beverage 

Service 

 Poolside Grill 

 Poolside Meal Service 

 Putting Green 

 Restaurants (5) 

 Rooms (446) 

 Safety Deposit Box (in 

room) 

 Sauna ($) 

 Snack Bar 

 Spa ($) 

 Sundries Shop ($) 

 Taxi Stand ($) 

 Tennis Courts (lighted) 

 Tennis Instructor ($) 

 Tour Desk ($) 

 Tours & Excursions ($) 

 Travel Agency ($) 

 Umbrellas 

(beach/pool) 

 Valet Service ($) 

 Volleyball (beach) 

 Watersports 

(motorized) ($) 

 Watersports (non-

motorized) 

 Wave Pool 

 Wedding Coordinator 

($) 

 Wedding Site ($)

Conference Center For up to 1200 people. Babysitting Services : ($)   

• The client must pay the babysitter directly (cash only).   

• The maximum number of children per babysitter is 3. ($)Denotes a fee may be charged.  

 

 



 

 

 
 

Accommodation Categories and Descriptions 

Arrival/Departure Time:   

• Check-in-time: 3:00 pm Check-out-time: 12:00 pm   

Early check-in and late checkout on request, and subject to availability.   

Children Policy:   

• Children's age break is 12 years old.   

Maximum Occupancy:   

Standard Room - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Superior Standard Room - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Pool View Standard Room - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Junior Suite - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Superior Junior Suite - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Family Standard Room* - 6 adults or 4 adults and 2 children or 3 adults and 3 children or 5 adults and 1 

child.   

• Presidential Junior Suite - 3 adults or 2 adults and 2 children or 3 adults and 1 child.   

• Presidential Suite - 4 adults or 2 adults and 2 children or 3 adults and 1 child.   

*There is a 4 adult minimum in the Family Standard Room.   

• Children can count towards the adult minimum occupancy but must pay the adult rate.   



 

 

 
 

Standard, Room with a private balcony with garden view, air conditioning, ceiling fan, minibar (stocked 

daily with beer, soft drinks and bottled water) 24 hour room service, concierge service, flat screen TV, 

alarm clock, digital safe, coffee maker, iron and ironing board, hair dryer. Bathroom with bathrobes and 

shower/tub combo. Total area is 484 square feet. Complimentary WiFi in lobby. Bedding: 1 king bed or 2 

double beds. View: Garden or Pool.   

 

Pool View Standard Room, Room with a private balcony with pool view, air conditioning, ceiling fan, 

mini bar (stocked daily with beer, soft drinks and bottled water), 24 hour room service, Concierge 

service, flat screen TV, alarm clock, digital safe, coffee maker, iron and ironing board, hair dryer. 

Bathroom with bathrobes and shower/tub combo. Total area is 484 square feet. Location convenient to 

pool and beach. Complimentary access to Spa Sensations wet area. Beach towels in room. Complimentary 

WiFi in lobby. Bedding: 1 king bed or 2 double beds.   

 

Junior Suite, Spacious suite with a private balcony with garden view, air conditioning, ceiling fan, 

minibar (stocked daily with beer, soft drinks and bottled water), Concierge service and 24 hour room 

service, flat screen TV, digital safe, coffee, coffee maker, iron and ironing board, hair dryer, bathrobes and 

slippers, complimentary WiFi, complimentary access to SPA Sensations wet area for adults, nightly 

turndown service, beach towels in suite. Bathroom with vanity sink and shower/tub combination. Total 

area is 506 square feet. Bedding: 1 king bed or 2 double beds.   

 



 

 

 
 

Superior Junior Suite, Spacious suite with an extended private balcony with garden view and whirlpool 

tub, air conditioning, ceiling fan, minibar (stocked daily with beer, soft drinks and bottled water), 

Concierge service and 24 hour room service, flat screen TV, digital safe, coffee, coffee maker, iron and 

ironing board, hair dryer, bathrobes and slippers, complimentary WiFi, complimentary access to SPA 

Sensations wet area for adults, nightly turndown service, snacks and flavored water included in minibar, 

flowers in suite. Bathroom with double vanity, sink and shower with separate tub. Total area is 570 

square feet. Bedding: 1 king bed.   

 

Family Standard Room, Room with guranteed connecting bedrooms, one room with 2 double beds and 

one room with 1 king bed. Includes a private balcony with garden view, air conditioning, ceiling fan, 

minibar (stocked daily with beer, soft drinks and bottled water), microwave 24 hour room service, 

Concierge service, flat screen TV, alarm clock, digital safe, coffee maker, iron and ironing board, hair 

dryer. Bathroom with bathrobes and shower/tub combo. Total area is 969 square feet. Location 

convenient to pool. 24 hour room service includes children's menu. Family amenities (children's items). 

Priority reservations at specialty restaurants. Complimentary access to Spa Sensations wet area. 

Complimentary WiFi in lobby.   



 

 

 
 

Presidential Junior Suite, oversized bedroom. Private wrap-around terrace with partial ocean view. 

Includes air conditioning, ceiling fan, customizable minibar (stocked daily with beer, soft drinks and 

bottled water), 24 hour room service, flat screen TV, alarm clock, digital safe, coffee maker, iron and 

ironing board, hair dryer. Spacious bathroom with double vanity sink, hair straightening iron, luxurious 

bath amenities, bathrobe and slippers, shower and separate whirlpool tub. Convenient oceanfront 

location on second floor near beach and pool. Complimentary access to Spa Sensations wet area. Espresso 

machine, microwave, aromatherapy service (1). Daily turndown service. Flowers in room. 

Complimentary WiFi in room and lobby. Snacks and juice included in minibar. Beach towels in room.   

 

Presidential Suite, Suite with oversized bedroom, a large living room, a separate dining room and 

kitchenette. Private terrace with partial ocean view, whirlpool and sun loungers. Includes air 

conditioning, ceiling fan, customizable minibar (stocked daily with premium liquors, beer, soft drinks, 

bottled water and snacks), 24 hour room service, flat screen TV, alarm clock, MP3 docking station, digital 

safe, coffee maker, iron and ironing board, hair dryer, Espresso machine, microwave. Spacious bathroom 

with double vanity sink, luxurious bath amenities, bathrobe and slippers, hair straightening iron, shower 

and separate whirlpool tub. Convenient oceanfront location. On second floor near beach and pool. 

Complimentary access to Spa Sensations wet area. Complimentary WiFi in room and lobby. 

Aromatherapy service (1). Daily turndown service. Romantic turndown service (1). Beach towels in the 

room. Game console. Snacks and juice included in minibar. Access to Paraiso Maya. Bedding: 1 king bed.   

 

All accommodations include: crib (on request), television, mini-bar, smoke detector, ceiling fan, 

hairdryer, air conditioning, ironing board, room service (24-hour), telephone, coffee/tea maker, internet 

access: ($), balcony or patio, maid service, safe deposit box and iron.   

($) Denotes a fee may be charged.   

Specific bedding and/or special requests are fulfilled based on availability and cannot always be 

guaranteed.   



 

 

Food and Beverage Outlets 

 El Acuario Lobby Bar General Opening Hours: 9:00am-1:00am   

 

 Las Olas Pool Bar General Opening Hours: 11:00am-6:00pm   

 

 Las Rocas Pool & Swim Up Bar General Opening Hours: 11:00am-6:00pm   

 

 Music Hall Bar Theater General Opening Hours: 5:00pm-12:00am   

 

 Robusto Smoking Bar General Opening Hours: 5:00pm-1:00am   

 

 El Museo(*), Gourmet Restaurant. This restaurant is a favorite of fans of French cuisine. Hours of 

Operation: 6:30pm-10:00pm Please Note: Gentlemen over 18 must wear long pants and shirt with 

sleeves. Furthermore, this restaurant is exclusively for those over 12 years of age, which allows couples 

to enjoy a tranquil dinner. (*) Denotes reservation is required.   

 

 
 

 Jambalaya(*), Jambalaya, Cajun Restaurant. At this a la carte specialty restaurant you can enjoy 

real top quality and unique New Orleans-style Creole cuisine. Hours of Operation: 6:30pm-10:00pm 

(*) Denotes reservation is required.  

  

 Laguna Pagoda(*), a buffet restaurant. This is the hotels main buffet and offers a variety of 

international dishes. During the week there are theme dinners (Asian, Spanish, Mexican, and more). 

Hours of Operation: Breakfast: 6:00am-10:00am Lunch: 1:00pm- 3:00pm Dinner: 6:30pm-10:00pm 

A range of snacks: 11:00pm- 1:00am Cuisine: Italian. Dress Code: Casual Elegant. (*) Denotes 

reservation is required.   

 



 

 

 Lindo Palapa Restaurant, This restaurant-snack bar offers breakfast (from 7:00am-11:30am) 

and lunch (12:00pm-4:30pm) in the pool and beach area. Dress Code: Casual.   

 

 Fogon Steak House(*), Favorite place for meat lovers. Live the experience of a memorable 

dinner where your company will be delicious cut and a delicious glass of wine. Hours of Operation: 

6:30pm-10:00pm Dress Code: Casual. (*) Denotes reservation is required.   

 

• Guests can dine every night at an a la carte restaurant, but they still need to make reservations 

in advance as their availability depends on the hotel's occupancy.   

 Restrictions:   

• Dress code applies: gentlemen must wear shirts with sleeves at all specialty restaurants, and 

they must wear long trousers at most of them.   

• Appropriate footwear is also encouraged.   

• Most restaurants are non-smoking.   

• At certain restaurants there is a minimum age.   

 

Add on Packages 

HONEYMOON PACKAGE  

Package Inclusions:   

• Bottle of champagne   

• Fruit basket   

• Iberostar gift   

Please Note:   

• Marriage certificate copy will be required upon arrival at the hotel's reception desk.   

 

 



 

 

Bonus Features 

• Bottled water   

• Chaise lounges   

• Daily activities   

• Parking   

• Welcome Drink   

• Use of Fitness Center   

• Use of Tennis Courts   

• Watersports (Non-Motorized)   

• Towels   

 

Miscellaneous Information 

Mini Club/Children's Club:   

• Mini Club available for children ages 4 to 12 years old.   

 

Iberostar Exchange Privileges:   

• Clients from Iberostar Paraiso del Mar and Iberostar Paraiso Beach can spend the day (9:00am to 

6:00pm) at Iberostar Tucan and Iberostar Quetzal or Iberostar Cozumel without paying for a day pass 

(transportation not included).   

• The same above privileges are given for clients from either Iberostar Tucan, Iberostar Quetzal or 

Iberostar Cozumel   

• Clients from Iberostar Paraiso Lindo have full access to facilities & restaurants (if availability allows it) 

at Iberostar Paraiso del Mar and Iberostar Paraiso Beach and have a day access (9:00am to 6:00pm) to 

Iberostar Tucan, Iberostar Quetzal or Iberostar Cozumel (transportation not included).   

• Clients of Iberostar Paraiso Maya have full access to facilities & restaurants (if availability allows it) of 

Iberostar Paraiso del Mar and Iberostar Paraiso Beach as well as Paraiso Lindo and have a day access 

(9:00am to 6:00pm) to Iberostar Tucan, Iberostar Quetzal or Iberostar Cozumel (transportation not 

included).   

• Clients of Iberostar Grand Hotel Paraiso have full access to facilities & restaurants (if availability allows 

it) to the whole Paraiso Complex and have a day access (9:00am to 6:00pm) to Iberostar Tucan, Iberostar 

Quetzal or Iberostar Cozumel (transportation not included).   

 

General Information   

• This IBEROSTAR Resort is a part of the "Premium Gold Collection".   

 

*All Resort Packages and inclusions are subject to change any time 

 


