
 

 

  
 

Christina Carew & Angelo Gigliotti 
 
 

 
 
 

 

Friday, April 30, 2021 
Hard Rock Riviera Maya 

Please join us for our destination wedding! 



 

 

 ********** To join us simply fill out this secured link: ********** 
 

*RESERVATION LINK: https://www.beachbumvacation.com/reservation/ 
____________________________________________________________________________________________________________________________ 

Our wedding travel concierge is Sue Hassan with 

 
Phone:  1-877-943-8282 Ext 21 

Email: Sue@beachbumvacation.com  
 

For a faster response time, please email Sue 
 

Bookings must be made via our online form at www.beachbumvaction.com/reservation to ensure 
accuracy. Reservations cannot be made via phone. 

 
Rates below are all inclusive and are reserved only for guests of Christina & Angelo’s Wedding! 

Christina & Angelo have blocked off rooms for their wedding guests. They would like to encourage all their guests 
to book with Beach Bum Vacation. You must book your room directly with Beach Bum Sue to ensure that you will 
receive wedding guest rates, be included on the guest list, all your travel arrangements are taken care of and you’ll 

be included in all events for the wedding. 
 

Space is limited so make sure to reserve your room early! 
 

*ALL-INCLUSIVE* 
 

* Rates are based on travel between April 27-May 4, 2021 for a minimum of 3 nights and are PER PERSON (pp). 
Rates include round trip airport transfers but do NOT include airfare. If you wish to arrive earlier than April 27 or 

stay later than May 4, please contact Sue as soon as possible to add on additional nights. Availability/rates for earlier 
or later dates is not guaranteed so early booking is recommended if you wish to extend your stay. * 

 
 
 

 

 
DELUXE GOLD DOUBLE 

   

Occupancy Single Rate Double Rate Triple Rate Quad Rate Child Rates  
0 - 1 years 

Child Rates  
2 - 12 years 

Child Rates  
13 - 17 

years 

3 Night Package $1191 $732 $712 $701 $0.00 $271 $481 

Each Additional 

Night 
$377 $224 $217 $214 $0.00 $70 $70 
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DEXLUE GOLD KING 

   

Occupancy Single Rate Double Rate Triple Rate Quad Rate Child Rates  
0 - 1 years 

Child Rates  
2 - 12 years 

3 Night Package $1187 $729 N/A N/A $0.00 $268 

Each additional 

night 
$377 $224 N/A N/A $0.00 $69.80 

 
 
Please note, child rates are only applicable when sharing a room with 2 full paying adults. 
 

There is an additional rate reduction of $50 per room for stays of 5 nights or longer! 
 

** Airfare is not included in the price above** 
 

***If you would like a different room category, please inquire with Sue as soon as possible as they are based on 
availability at the time of booking*** 

 
***Keep reading for more detailed information about each room category*** 

 

WHAT’S INCLUDED? 
 

Accommodations as selected, shared transfers to and from the airport to the resort, all meals, unlimited alcoholic 

and non-alcoholic beverages (domestic, international and premium brand), in-room mini-bar with beer, water, and 

soft drinks (re-stocked once a day), daily and nightly activity program, live music and shows, fitness center, non-

motorized water sports, taxes and gratuities all included. 

 

HARD ROCK LIMITLESS ALL-INCLUSIVE: 

Your package also includes golf, select spa & salon treatments, select excursions & tours, Camp Woodward, private 

romantic dinners, tequila & wine tasting, bali beds, and much more! You just pay a 25% service fee.  
 

*Please fill in the Reservation Form at www.beachbumvacation.com/reservation with information as it appears on 

your passport to secure your room! 

 

 *****All guest reservations MUST to be made by February 12, 2020. ***** 
 

*NOTE: Rates do NOT include airfare. Inquire with Beach Bum Sue at Sue@Beachbumvacation.com for up-to-date 

airfare rates into Cancun, Mexico for your dates of travel.   

Flight rates are posted 331 days prior to travel. 

 
PROCESS OF BOOKING: 

 

❖ Determine your travel dates & who you’ll be sharing a room with then click on the secure Reservation Link and fill 
in your information: 

*RESERVATION link: https://www.beachbumvacation.com/reservation/ 
 

http://www.beachbumvacation.com/reservation
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❖ If you have frequent flyer miles or airline credit vouchers Beach Bum Sue is NOT able to book your flight. You must 
do so on your own. 

 

❖ Determine if you want travel protection. It’s highly recommended! Insurance rates below are based on your total 
vacation package value per person. 

 

❖ CANCEL FOR ANY REASON TRAVEL INSURANCE:   is available for $99 or $129/person depending on if you 
purchase flights through Beach Bum Vacation.  

 
DOWN PAYMENT OPTIONS: 

 

      1) Room Only:  It’s just $150 per person to book just the room. 
      2) Room with insurance:  It’s just $150 per person + the cost of insurance  
      3) Room and flights without insurance:  It’s $150 per person + total airfare cost. 

     4) Room and flights with insurance:  It’s just $150 per person + the cost of insurance ($99/person    
     additional) and airfare. 

 

❖ If you book prior to February 12, 2020 you can make as many payments as you would like as long as you are paid 
in full by February 12, 2020.   NO EXCEPTIONS. 

 

❖ Once you place your reservation and your payment has been applied you will receive a confirmation 
invoice/itinerary for your trip! 

 

 
 

IMPORTANT TRAVEL INFORMATION:  
 

When should I book?  As soon as possible for the best flight schedules and perks for being a part of  
the wedding group!  

 
*IMPORTANT! -- Airfare WILL fluctuate depending on availability at time you make your reservation, please make 

your payment with Beach Bum Sue as soon as possible to ensure the lowest rate and best flight time options.  Flight 
schedules to Cancun, Mexico can be very limited so please contact her soon to make your reservation. 

 



 

 

Who should I ask for when making my reservation? All reservations must be made directly through Sue at Beach 
Bum Vacation. Please complete the form at the link below to book; reservations will not be accepted via phone or 

email and this form must be completed to ensure accuracy. ☺ www.beachbumvacation.com/reservation 
 

Payment policy: In order to guarantee your room the full payment must be received by February 12, 2020.  
AIRFARE will be due at the time you are ready to add it to your package.  Beach Bum Vacation’s insurance policy 

will cover your airfare 100% if booked through Beach Bum Vacation.  Airfare booked separately will not be 
covered.  

 
Visa, MasterCard, American Express and Discover & Diners Club are also accepted.  

Note: Returned checks subject to $30.00 fee. 
 

What travel documents will I need? You will need a valid passport in order to travel to Mexico, no exceptions. 
 

You will need to indicate on the form if you accept or decline TRIP INSURANCE.  
 

PLEASE NOTE: Insurance CANNOT be added after payment is made. Insurance is due at the time of making the 
reservation along with the down payment. Optional cancel for any reason travel insurance is $99 or $129/person 

depending on if you purchase flights through Beach Bum Vacation.  
 

Cancel For ANY Reason Travel Insurance: 
 

The $129 per person policy will allow you to cancel for "ANY" reason up to the morning of departure with a full 
refund (minus insurance cost), up to $800 per person for baggage loss, up to $100 per person trip delay or 

interruption caused by mechanical issues with the aircraft or bad weather, & up to $5,000 per person secondary 
medical expense coverage. 

 
The $99 per person policy will allow you to cancel for any reason prior to travel. It does not offer additional 

coverage after departure.  
  

Special Needs: Please specify if anyone in your party meets any of the following criteria: (1) holds frequent flyer 
miles (2) is hearing or vision impaired (3) has dietary restrictions (4) needs a wheelchair (5) is diabetic (6) is 

highly allergic. 
 

 

CANCELLATION POLICY:  
 

WHEN CANCELED PENALTY 

February 26, 2020 and prior: $150 usd per person (full deposit) 
February 27 – Travel:  Non-refundable 

. 
 

The aforementioned is person or room cancelling (so if 1 person within the room cancels these same rules apply for 
that person).  Regarding Airline tickets – if Beach Bum Vacation booked your tickets - they are 100% not refundable 
and subject to individual airline penalties/fees. Insurance covers these penalties for individuals making reservations 
within the group – if they have purchased insurance.  Insurance does NOT cover the group contract as a whole, only 

individuals.  
 

If you do not have insurance – natural disasters (such as hurricanes), cancellations for ANY reason (medical/personal 
emergencies, cancellation of the wedding, etc.) do not relieve them from these penalties.  ONLY the Travel Insurance 

will help with coverage. 

http://www.beachbumvacation.com/reservation


 

 

 
Frequently Asked Questions: 

 

-Can I take and use US dollars? USD’s are accepted in Mexico so there is no need to exchange your currency. 
 

-Is there a dress code? Some restaurants require men to wear long pants, shirt with collar & closed toe shoes. No 
t-shirts, tank tops, shorts, bathing suits, Bermuda’s, tennis shoes or beach sandals. 

 

-What airport do I fly in to? you must arrive at the airport two hours prior to flight departure time. 
 

- Is the weather amazing? YES! The average temperatures in Cancun, Mexico are highs in the mid 80’s and lows in 
the mid 70’s.  

 

Do I have to book through Sue? Yes – this is important! Sue is our Wedding & Travel planner. In order to get 
special group rates & to be included in our wedding group, you must book through Sue. If you are booked outside 

of the group, there are additional charges for you to attend all events related to the wedding. 
 

What if I have to add or change a roommate? Generally not a problem! Just let Sue know and she can help you.  
 

Can I stay somewhere else? It’s not recommended. In order to ensure the group rates & allow us to coordinate 
and host our wedding events at Hard Rock Riviera Maya, guests will need to stay at the resort. Wedding day passes 
are available but they are costly ($120pp) and for a limited number of hours on the day of the wedding ONLY. Plus, 

there are additional fees charged for non-group guests for attending wedding events.  
 

Are there other rooms I can book? Yes! As long as the resort has the other room categories available, you can 
book them through the group. Just contact Sue to help you! 

 
Can I make monthly payments? Absolutely! You can pay on your trip in any amount at any time or wait until final 

payment is due. Sue can let you know how it’s done. 
 

No tipping? Tips are included in your package price. However, Sue suggests tipping the shuttle drivers a couple 
bucks as they are contracted drivers and not hotel employees. Of course, you can choose to tip resort staff if you 

like – particularly to recognize great service! 
 

Passports? You must have a valid passport. If not, go to your local post office and request a passport- NOT a pass 
card – forms. You can also print these from home. It takes approximately 4-6 weeks for processing & they’re good 

for 10 years. Be sure your passport is not bent or damaged in any way, such as water marks. You will be denied 
boarding. 

 
Can I Use Frequent Flyer Miles? Sure! You will need to contact the airline directly to book your flights. Make sure 

you forward that information to Sue (sue@beachbumvacation.com) so she can schedule your airport transfers.  
 

I have more questions: Contact Sue! She’s more than happy to help! sue@beachbumvacation.com   
 

 

mailto:sue@beachbumvacation.com
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*****RESORT DETAILS ON THE FOLLOWING PAGES***** 
 

  

 
 

This resort features 1,264 luxurious accommodations with a private balcony and outdoor hot tubs, 24-

hour room service and wireless internet. Indulge in savory cuisine at the resort's nine restaurants with a 

selection of juice bars for the kids. Swim in the outdoor pools or in the natural sea coves, while children 

and teens enjoy the Kid's Club, Teen's Lounge and Club or explore the Spider Monkey's natural habitat.   

Rivera Maya's Newest Ultimate Family Resort   

Hotel Amenities:

Ballroom ($) 

Banquet Room ($) 

Bar (swim-up) 

Bars/Lounges (3) 

Basketball Court 

Beach (onsite) 

Bicycle Rentals 

Billiards 

Business Center 

Car Rental Desk 

Children's Activities 

Children's Playground 



 

 

Coffee Shop 

Concierge 

Currency Exchange 

Disco/Nightclub 

Dive Center 

Doctor (on call) ($) 

Entertainment 

Fitness Center 

Gift Shop ($) 

Golf (nearby) ($) 

Hospitality Desk 

Ice Machines 

Internet Service 

Jacuzzis (outdoor) (4) 

Laundry Service ($) 

Medical Services ($) 

Meeting Room ($) 

Multilingual Staff 

Parking Facility 

Physically Challenged 

Accommodations 

Physically Challenged 

Facilities 

Ping Pong 

Pool (children's) 

Pool (outdoor) Poolside 

Beverage Service 

Poolside Grill 

Restaurants (3) 

Rooms (489) 

Safe Deposit Boxes (in room) 

Sauna 

Snack Bar 

Spa 

Taxi Stand ($) 

Teen Club 

Tennis Courts (3) 

Tour Desk 

Tours & Excursions ($) 

Travel Agency ($) 

Watersports (non-motorized) 

Wedding Coordinator ($) 

Wedding Site ($) 

 
Miscellaneous Amenities:  

Children's Club The Little Big Club: Grab your back stage pass and head over to the Little Big Club 

where kids can enjoy an array of ongoing activities in the Thomas & Friends Activity Station, Barney's 

Music Room, Bob the Builder Construction Zone and the Angelina Ballerina Dance Studio.  

 

Accommodation Categories and Descriptions: 

Arrival/Departure Time:   

• Check-in-time: 3:00 pm Check-out-time: 12:00 pm   

Early check-in and late checkout on request, and subject to availability.   



 

 

• Children's age break is 17 years old.   

 

Maximum Occupancy:   

Deluxe Room** - 4 adults or 2 adults and 2 children plus 1 infant 3 and under. 

Deluxe Gold** - 4 adults or 2 adults and 2 children plus 1 infant 3 and under. 

Deluxe Diamond - 2 adults.   

Deluxe Platinum Grand Sky Terrace - 2 adults. 

Family Deluxe Room* - 2 adults with 4 children or 4 adults with 2 children. 

(Guests reserved in this category must be traveling with at least 1 child between the ages of 4-17 years.) 

Deluxe Platinum Grand Sky Terrace - 4 adults or 2 adults and 4 children Connecting or 3 adults and 3 

children or 4 adults and 2 children.  

Rock Suite Platinum 2 Bedroom* - 6 adults or 4 adults and 2 children or 3 adults and 3 children or 2 

adults and 4 children.  

Rock Suite Platinum Rooftop Lounge - 6 adults or 4 adults and 2 children 2 Bedroom or 3 adults and 3 

children or 2 adults and 4 children.   

 
Deluxe Room, Double Jacuzzi, in room wine and fruit, private bath with shower only, balcony with a 

hammock, views of resort or common areas, 482 square feet. Bedding: 1 king bed or 2 double beds. View: 

Resort.   

 

Deluxe Gold, Double Jacuzzi, in room wine and fruit, balcony (most with hammock), 482 square feet. 

Bedding: 1 king bed or 2 double beds. View: Garden.   

 

Deluxe Diamond, Rooms with best view, located near the lobby and floors 2 & 3, double Jacuzzi, balcony 

with hammock. 482 square feet. Bedding: 1 king bed. View: Partial Ocean or Pool.   



 

 

 

Deluxe Platinum, Grand Sky Terrace, Let's amp things up and blow some minds with unparalleled access 

to the things in life that rock. Step up and enjoy access to a private 3rd floor grand sky terrace, lounge 

chairs and hot tub, complimentary WiFi, private balcony, hammock, personal liquor dispenser and in 

room red wine, minibar with soda, bottled water, juices and domestic beer, flat screen satellite TV, 24 

hour room service and turndown service, Rock Spa bath amenities, bathrobes and slippers, coffee maker, 

telephone, alarm clock, hair dryer, iron, ironing board, laptop sized digital safe and individually 

controlled A/C, private BBQ service available in sky terrace at extra cost. 1,446 square feet (134.4 m2) 

including terrace. Bedding: 1 king bed. View: Ocean.   

 

 
 

Deluxe Family Room, 2 connecting Superior Deluxe rooms, room one has 1 king size bed, room two has 

2 double beds, chairs, table and hammock, double Jacuzzi & private bath/shower, video game player in 

room with selection of games (upon request), movie selections (upon request), welcome amenities for 

family, "Fun in the Sun Bucket Kit", mini bar stocked with kid friendly drinks and snacks, mini bathrobes 

and slippers, children's room service, menu children's bath products, family guide with activity 

schedules. Rollaway beds are not permitted in this category. View: Garden or Resort.   

 

Rock Suite Platinum 2 Bedroom, 1 bedroom with a king size bed, double Jacuzzi and private bath with 

shower only. The other bedroom with 2 double beds, double Jacuzzi and private bath with shower only. 

Terrace with lounge chairs, chairs & table. Living room. Dining room. 2583 square feet. View: Oceanfront 

 

Deluxe Platinum, Grand Sky Terrace Connecting, We packed this crowd pleaser with everything your 

entourage needs live it up and rock the show in style. Enjoy a private balcony, hammock and 3rd floor 



 

 

grand sky terrace with a double hot tub, lounge chairs, tables, a restroom and an ocean view. Two 

connecting rooms with one king and two double beds, hot tub and wireless internet, video game console, 

DVD player, Fun in The Sun Bucket Kit, kid's room service menu, kid's bath products and kid friendly 

snacks, premium liquor dispenser, red wine, an adult minibar with soda, bottled water and domestic 

beer, upgraded liquors available. A kid friendly minibar with juices, soda, snacks and more. 

Complimentary mini cake for birthdays upon request. Flat screen satellite TV and 24 hour room service, 

Rock Spa bath amenities, bathrobes and slippers, coffee maker, telephone, alarm clock, hairdryer, iron, 

ironing board, laptop sized digital safe and individually controlled A/C. Private BBQ service available in 

sky terrace at extra cost. 1,928 square feet (179 m2) including terrace. View: Ocean.   

 

 
 

Rock Suite Platinum, Rooftop Lounge 2 Bedroom, Feel that?? That's a feeling only a suite like this could 

deliver. And don't worry, it never fades. Not when you surround yourself with non-stop luxury at every 

turn. Go big and enjoy: One bedroom with a king bed and a second with 2 double beds. Living and dining 

room, private balcony, hammock, lounge chairs and table. Sky terrace with a hot tub, table, chairs, 

restroom and ocean view. Premium liquor and an in room bottle of wine, upgraded liquors available. 

Minibar with bottled water, domestic beer, soda and juice in each room. Exclusive restaurant and late 

night pillow menu, aromatherapy, Rock Spa amenities, bathrobes and slippers, wireless internet, flat 

screen satellite TV, DVD player, CD player and iDock, 24 hour room service with a select menu, nightly 

petit fours and turndown service. Private BBQ service available in sky terrace at extra cost. 5,166 square 

feet (480 m2) including terrace.   

• View: Oceanfront.   

 



 

 

Deluxe Diamond Room Category Inclusions    

 

• Rooms with best views and locations with king beds   

• Room service menu (select restaurant menu)   

• Two 25 minute back massages   

• Nightly turndown service guaranteed   

• Nightly petit fours   

• Espresso/American coffee machine   

• Luxury bath amenities   

• DVD player/CD player -iPod dock, radio alarm clock   

• Pillow menu   

• Aromatherapy   

• Professional hairdryer   

• Exclusive concierge telephone service   

• Upgrade brand of liquors in room dispenser   

• Exclusive beach bag   

• Private check in (subject to availability)   

• Early check in, late check out (subject to availability)   

• Private dinner at select locations, once per stay  

• Private beach lounge chair area with waiter service available. 

 



 
 

 

 

Concierge Level Room Category Inclusions  

• Rooms with best views and locations with king beds   

• Room service menu (select restaurant menu)   

• Two 25 minute back massages   

• Nightly turndown service guaranteed   

• Nightly petit fours   

• Espresso/American coffee machine   

• Luxury bath amenities   

• DVD player/CD player -iPod dock, radio alarm clock   

• Pillow menu   

• Aromatherapy   

• Professional hairdryer   

• Exclusive concierge telephone service   

• Upgrade brand of liquors in room dispenser   

• Exclusive beach bag   

• Private check in (subject to availability)   

• Early check in, late check out (subject to availability)   

• Private dinner at select locations, once per stay  

• Private beach lounge chair area with waiter service available.   

 

All accommodations include: hairdryer, bathrobes, ironing board, telephone, mini-bar, air conditioning, 

coffee/tea maker, rollaway bed (on request), internet access, shower, liquor dispenser, patio or balcony, 

television, alarm clock, crib (on request), room service (24-hour), iron, slippers, maid service, 

refrigerator, Jacuzzi and safe deposit box.   

 

Specific bedding and/or special requests are fulfilled based on availability and cannot always be 

guaranteed.   

 



 
 

 

 
 

Food and Beverage Outlets 

 

Lobby Bar: General Opening Hours: 10:00am-1:00am   

 

Pool Bar: General Opening Hours: 10:00am-6:00pm   

 

Ventanas Pizza & Pasta, Italian buffet open for dinner   

 

La Hacienda, Mexican gourmet a la carte, open for dinner   

 

Mundaca, Breakfast and lunch: International buffet. Dinner:   

• Steakhouse a la carte   

 

Sports Bar, General Opening Hours: 5:00pm-2:00am   

 

ALL INCLUSIVE FEATURES  

• Luxurious accommodations   

• Fine dining   

• Delicious snacks   

• Top shelf drinks -24 hour room service   

• Non motorized water sports at select locations   

• Sensational daily & nightly entertainment   



 
 

 

• Wireless internet   

• Unlimited phone calls within Mexico and to the Continental U.S. and Canada. Some restrictions apply.   

• Included internet use (30 minutes) in the business center, per room/per stay   

• Taxes & gratuities   

• Use of the facilities of Hard Rock Hotel Cancun and Playacar Spa and Golf Club. Transportation not 

provided.   

 

 
 

 

  



 
 

 

We hope you can join us! 
 

- Christina & Angelo 

 
 


